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Customer's current local utility company will continue to charge customer for transmission 

and distribution charges, system benefits, taxes and stranded costs associated with 

servicing the power lines to Customer's home or place of business. In the event of a 

power outage, meter malfunction or any other customer service issue, not related to the 

cost of electricity, Customer is to immediately contact their local utility company (i.e. 

PSNH). See Local Utility Services section for more. 

Customer Service: For customer service questions please call 603-413-6602 or email 

customercare@powernewengland .com. 

Early Termination Fee: If Customer cancels their PNE service at any time prior to the 

natural expiration of their contract, PNE will assess them with a one time Early 

Termination Fee of $200. If Customer does not pay their electricity charges for a period of 

60 days from the time of invoice, PNE will automatically terminate Customer's account 

and place them back with the utility default service. In addition to invoicing Customer for 

any amount still owed at the time of termination, as well as any applicable late charges, 

PNE will assess Customer with the Early Termination Fee. 

Local Utility Services: Your local utility (i.e. PSNH) will continue to deliver electricity to 

Customer's home or place of business, read Customer's meters, issue Customer's bill and 

make repairs should Customer have an outage or issue with service. Your local utility will 

also respond to emergencies and provide other traditional utility services. The electricity 

that Customer buys will be included in your traditional local utility monthly bill, unless 

billing service is unavailable from the local utility at which point Customer will receive a 

separate PNE bill. 

Hold Over Price: After Customer's contract has expired with PNE, Customer, or 

Customer's agent, may request to return to the utility, re-sign for another term or change 

to another competitive supplier. If Customer remains with PNE, but does not contract for a 

new rate, Customer will be charged a Hold Over Price, which is a monthly market based 

rate, plus an adder of $0.04 per kwh. In the event that PNE does not charge the Hold Over 

Price immediately upon expiration of Customer's preceding contract, PNE does not waive 

the right to charge a Hold Over Price in some subsequent month. 

Billing: All Customers will continue to be billed by their local utility company (i.e. PSNH) 

on their regular monthly invoice. A new section on the monthly utility invoice will outline 

the PNE electricity supply charge, in the place of the utility default charge. Your local utility 

company works with PNE as a billing agent. so as to cause as little disruption and 

inconvenience to Customer's billing routine as possible. The contact information for the 

local utility company may be found on your most recent invoice, should you have a billing 

mailto:customercare@powernewengland.com.


question or change. Please note, some utilities may not offer this billing service, in such 

case PNE shall invoice Customer on a separate billing statement. 

Billing Agent Information: 

PSNH 

P.O. Box330 

Manchester, NH 031 05 

800-662-7764 

Late Penalties, Charges and Fees: Customer's payments are due thirty (30) days from 

the date of invoice receipt. Late payments shall be assessed a late payment penalty of 

1.5% per month. Customer payments that are sixty (60) days past due, will result in a 

termination of PNE service and the assessment of an Early Termination Fee, See Early 

Termination Fee section for more. 

Do Not Call Registry: Information regarding the Do Not Call Registry, including 

instructions for sign up, maybe found at www.donotcall.gov 

Customer Relocation: In the event that Customer relocates within the PNE service 

territory while under contract with PNE for electricity supply, Customer must contact PNE 

thirty (30) days prior to the relocation in order to begin account transfer and avoid Early 

Termination Fee. If Customer relocates while under contract with PNE and does not 

transfer their new account to PNE on the next scheduled meter read date, PNE may 

assess an Early Termination Fee. Customer that relocate out of state or out PNE service 

territory, will be assessed an Early Termination Fee, if such relocation takes place while 

Customer is under contract with PNE. 

Customer Dispute Resolution: If Customer wishes to dispute any Electricity Charge, 

invoice, notice or service provided under these Terms and Conditions, Customer may call 

PNE and request the billing department at 603-413-6602. Please note that PNE has no 

control over charges levied by your local utility company, so please be sure to check your 

invoice first to confirm that item at issue is the electricity/energy charge. Otherwise, PNE 

recommends that you call your local utility company to resolve the issue. 

Public Utility Commission Notices: 

The New Hampshire Public Utilities Commission has posted a Consumer Division Hotline 

number for New Hampshire consumers to utilize should Customer have any questions 

regarding their rights or responsibilities. That number is 1-800-852-3793. 

http://www.donotcall.gov


PNE maintains customer information with the strictest sense of confidentiality and will not 

share customer information to any unaffiliated party or parties outside the normal and/or 

necessary scope of serving Customer's energy load. 

Please Note that as a small commercial or residential customer, Customer has a limited 

right of contract rescission. If Customer has received electronic notice of these terms and 

conditions, Customer has three (3) business days from receipt to notify PNE of your desire 

to withdraw from this rate program. If Customer has received hard copy notice of these 

terms and conditions, via regular mail, Customer has five (5) business days from post 

marked receipt to notify PNE of your desire to withdraw from this rate program. 

Changes in Law and Regulations: If a new Law or Regulation shall be enacted, or there 

shall occur any revisions in, implementation of, or amendments to, any Law or Regulation 

that results in increased costs to PNE that would not have occurred but for such change in 

Law or Regulation, PNE shall have the right to increase the charges for electricity supply 

to Customer to reflect a one-hundred percent pass-through to Customer of such increased 

costs. PNE shall reflect such increased costs on Customer's invoice. 

Bill Payment Assistance: Below is a list of social service agencies and programs 

available to low income customers for bill payment assistance: 

Community Action Program, Belknap/Merrimack Counties 

www.bm-cap.org 

• Concord225-6880 

• Franklin934-3444 

• Laconia524-5512 

• Meredith 279-4096 

• Suncook 485-7824 

• Warner 456-2207 

Rockingham Community Action 

www.rcaction.org 

• Portsmouth436-3896/1-800-639-3896 

• Salem898-8435 

http://www.bm-cap.org
http://www.rcacUon.org


Southern New Hampshire Services (Hillsborough County) 

www.snhs.org 

• Manchester647 -44 70/1-800-322-1073 

• Nashua889-3440/1-877 -211-0723 

• Peterborough924-2243 

Southwestern Community Services (Cheshire and Sullivan Counties) 

www.scshelps.org 

• Keene352-7512/1-800-529-0005 

• Claremont542-9528 

Strafford County Community Action 

www.straffcap.org 

• Dover749-1334 Milton 652-9893 

• Rochester332-3963 Farmington 755-9305 

Tri-County Community Action (Coos, Carroll and Grafton Counties} 

www .tccap.org 

• Berlin752-3248 Littleton 444-6653 

• Colebrook 237-8168 Plymouth 536-8222 

• Lancaster788-4477 Woodsville 747-3013 

• Lebanon448-4553 

• Carro11County323-7 400/1-888-842-3835 

ill PNE is neither responsible nor liable for any promises, assurances, guarantees or any other statements made by 

any aggregators, brokers or other independent representatives to induce Customer sign up. Customer should read the 

terms and conditions within the PNE Energy Supply Residential and Small Commerdal Energy Services Term Sheet 

carefully. if Customer is unhappy with any terms or conditions, Including price and length, they may rescind their 

contract within the PUC mandated rescission period. 
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Here is where to find your new supplier/rate after the switch to Resident Power is made: 
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Dear Resident Power Customer: 

We are excited to offer you a competitive Resident Power FLEX rate for your residential 
account(s). Please find enclosed your new rate and supplier terms and conditions. 

You will be happy to know that our electricity sources are not only less expensive than PSNH 
but they are also much cleaner as welL When you switch to Resident Power, you are not only 
saving money, you are also saving the environment! (We have attached the generation disclosure 
labels for (your new supplier PNE) as well as PSNH, have a look and compare for yourself.) 

You have 5 business days to Opt Out of this or any offer we send you. Your Opt Out Date for 
the this notice is 1110212012. To Opt Out please call603-232-9293 or send an e-mail to 
marketing@residentpower.com with OPT OUT in the Subject line before your 5 day Opt Out 
period expires. 

No action is required if you agree with the rate and terms and you will be enrolled with 
your new supplier with the rate and terms indicated below. 

Your New Rate: $0.0710/kWh* 
*This is a month to month rate and is subject to change based on market conditions, see supplier 
terms and conditions for details 

Your Current PSNH Rate: $0.0711/kWh 

The NEW PSNH Rate as of January 1, 2013: $.0897/kWh* 
*according to PSNH rate request before NH PUC September, 2012. 

Anticipated Yearly Savings: 10-15% 

Your New Supplier: PNE Energy Supply, LLC 

Term: FLEX Program- Month to Month (no long term commitment) 

Contract Date: 10/26/12 (term of contract to commence from next available meter read 
date, see below) 

Month of Enrollment: Based on your supplier's timelines you will begin receiving your new rate within 1-2 billing cycles 
depending on your meter read date. You will know you have been switched to your new supplier when you see PNE 
Energy Supply LLC on your utility bill and the above rate under the Supplier Services area on your bill. Resident Power is 
not your supplier but your aggregator and negotiator and will ccntlnue to work with you at term's end. 

Important Notice: Your utility will bill you on behalf of the supplier, maintain your lines and provide customer service with 
regards to billing or service questions. If you have any questions about your rate or terms please contact Resident Power 
directly via email at customercare@residentpower.com or call us at 603-232-9293. You do not need to ccntact the 
supplier. You are a customer of Resident Power and we will assist you with any questions you have with regards to rates, 
terms and renewal of your new Energy Supply Rate. 

Please review the Supplier Terms and Conditions below in this email. We enccurage you to print it out for your reccrds 
and save this email as well. If you have any questions, please see our new online FAQ's in print and video 
at http://www.residentpower.ccm/fag.php first then give us a call if you have further questions. We are here to serve you. 

Sincerely, 

The Resident Power Team 

mailto:marketing@residentpower.com
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Dear Customer, 

PNE Terms and Conditions 

PNE Generation Portfolio and Disclosure Notice: 
http:l/gallery.mailchlmp.coml9c791 f3d8d1 d32adb8c60c931/flles1PNE_Disclosure_Label_3_19_ 12.pdf 
The PSNH Disclosure can be found for comparison at bttp:l/www.psnh.com/disclosurelabel/. 

PNE MONTH to MONTH Residential 
Electricity Services Contract 

Month to Month vs. PSNH 

PSNH Rate - Month to Month 

July Aug Sept Oct Nov Dec Jan Feb Mar Apr May June July Aug Sept 
'11 '11 '11 '11 '11 '11 '12 '12 '12 '12 '12 '12 '12 '12 '12 

*Example Only 

Thank you for choosing PNE as your electric supplier for your Residential electricity account(s}. Please find our service terms and 

conditions below. New Hampshire Residents are advised that you have three (3} business days from electronic receipt of these 

terms and conditions to rescind the offer. If you have received these terms and conditions via regular hard copy mall, you have 

five (5) business days from the date of post mark to rescind via hard copy mall. 

This Is a contract for the supply of electricity between you ('Customer') and PNE Energy Supply, LLC ('PNE'). PNE Is a New Hampshire 

based Limited Liability Company. registered with the New Hampshire Public Utili\Jes Commission ("PUC") for the sale of residential. small 

commercial and Industrial efectriclly supply. Customer has either contracted with PNE directly, or retained \he services of a registered 

electricity aggregator who has signed with PNE on your behalf. ill 

http://gallery.mailchlmp.comI9c791
http://www.psnh.comldisclo$urelabell,


Terms and Conditions 

PNE offers the Customer a new electnc1ty rate only. Customer's current local utility company w1ll continue to charge customer for 

transm1ssron and distribution charges. system benefits. taxes and stranded costs associated w1th serv1c1ng the power lines to Customer's 

home or place of busmess. In the event of a power outage, meter malfunction or any other customer service issue, not related to the cost of 

electricity, Customer is to immediately contact their local utility company (i.e. PSNH). See Local Utility Services seclion for more. 

Rate: Your introductory electricity rate Is S0.0710 per kWh. Customer is guaranteed this rate lor the first month of the rate program 

described below. This rate may increase or decrease over the course of your dura\lon as a PNE Customer. 

Contract Date: 10126112 (term of contract to commence from next available meter read date) 

Rate Program: MONTH to MONTH Market Based. This Rate can fluctuate monthly based on market conditions. This rate Is based on 

the anticipated monthly market rate for electricity in Customer's load zone (o.e. New Hampshire). Customer's monthly rate rncludes, but is 

not limited to: Capacity, Line Loss, Ancillary Fees, Supplier Fees, Taxes, ISO adjustments and Renewable Energy Credits as mandated by 

the State of New Hampshire as well as all other applicable energy related charges. 

Late Payment Penalty: In order to provide Customer with the highest level of service and pricing, Supplier reserves the right to add a 3% 

rate adder to the monthly rate for any Customers that are past due on their payments by 30 days on more than one invoice in a 12 month 

period. This rate adder Is in addition to any late charges that may be levied by Customer's host utility company (i.e. PSNH). Please provide 

prompt payment of your monthly invoices in order to avoid any such penalties. 

Length of Contract: This contract shall commence on the Customer's next available meter read date and remain In effect for auto 

renewing 30 day periods, until such time as customer chooses to retum to the utility, or switch to another supplier, or Customer is dropped 

from service by Supplier due to non-payment. 

Termination: Customer Is not bound to remain with Supplier for any duration other than the Initial 30 day period. plus the "Notice Period". 

"Notice Period" is defined as 45 day wntten notice from Customer to Supplier alerting Supplier to Customer's desire to retum to their host 

utility company (i.e. PSNH). The notice must be In writing to either the mailing or email address shown below. Please include "Month to 

Month Rate Termination" as well as your utility account number in the Subject Line and include your name and phone number In the 

letter/emaiL 

Termination by Supplier for Non Payment and Fee: Supplter reserves the right to terminate service to Customer in the event of Non­

payment. Any Customer that has a balance of 60 days past due or greater will be subject to Immediate termination of service by Supplier 

and returned to the host utility company for service, at the sole discretion of Supplier. In the event that Supplier is forced to terminate 

service with Customer due to Non-Payment, Customer acknowledges that Supplier shall be allowed to assess a S100 collections charge, in 

addition to any and all amounts owed by Customer for electricity service (energy charges only). 

Please allow lor one to two billing periods after enrollment or termination for your change in rate and supplier to take effect. 



Customer Service: For customer service questions please call 603-413-6602 or email customercare@powernewengland.com. 

Early Termination Fee: None. 

Local Utility Services: Your local utility (i.e. PSNH) will continue to deliver electricity to Customer's home or place of business, read 

Customer's meters, Issue Customer's bill and make repairs should Customer have an outage or issue with service. Your local utility will 

also respond to emergencies and provide other traditional utility services. The electricity that Customer buys will be included in your 

lraditlonallocal utility monthly bill, unless billing service Is unavailable from the local utility at which point Customer will receive a separate 

PNE bill. 

Billing: All Customers will continue to be billed by their local utility company (I.e. PSNH) on their regular monthly invoice. A new section on 

the monthly utility Invoice will outline the PNE electricity supply charge, In the place of the utility default charge. Your local utility company 

works with PNE as a billing agent, so as to cause as little disruption and inconvenience to Customer's billing routine as possible. The 

contact information for the local utility company may be found on your most recent invoice, should you have a billing question or cihange. 

Please note, some utilities may not offer this billing service, in such case PNE shall invoice Customer on a separate billing statement. 

Billing Agent Information: 

PSNH 
P.O. Box330 
Manchester, NH 03105 
800-662-7764 

Late Penalties, Charges and Fees: Customer's payments are due thirty (30) days from tile date of invoice receipt. Late payments shall be 
assessed a late payment penalty of 1.5% per month. Customer payments that are sixty (60) days past due, will result In a termination of 
PNE service and the assessment of an Early Termination Fee, See Early Termination Fee section for more. 

Do Not Call Registry: Information regarding the Do Not Call Registry, Including Instructions for sign up, maybe found 
at www.donotcall.gov 

Customer Dispute Resofutfon: If Customer wishes to dispute any Electricity Charge, Invoice, notice or service provided under these 
Terms and Conditions, Customer may call PNE and request the billing department al603-413·6602. Please note that PNE has no control 
over charges levied by your local utiKiy company, so please be sure to check your Invoice first lo confirm !hat Item at issue is the 
electricity/energy charge. Otherwise. PNE recommends !hal you call your local utility company to resolve the issue. 

Public Utility Commission Notices: 

The New Hampshire Public Utilities Commission has posted a Consumer Division Hotline number for New Hampshire consumers to utilize 
should Customer have any questions regarding their rights or responsibilities. That number is 1-800-852-3793. 

PNE mainlalns customer information with the strictest sense of confidentiality and will not share customer Information to any unaffiliated 
party or parties outside the normal and/or necessary scope of serving Customer's energy load. 

Please Note that as a small commercial or residential customer, Customer has a limited right of contract rescission. If Customer has 
received electronic notice of these terms and conditions, Customer has three (3) business days from receipt lo notify PNE of your desire to 
withdraw from this rate program. If Customer has received hard copy notice of these terms and conditions, via regular mail, Customer has 
five (5) business days from post marked receipt to notify PNE of your desire Ia withdraw from this rate program. 

Changes in Law and Regulations: If a new law or Regulation shall be enacted, or there shall occur any revisions In, Implementation of, 
or amendments to, any Law or Regulation that results in increased costs to PNE that would not have occurred but for such change in Law 
or Regulation, PNE shall have the right to increase the charges for electricity supply to Customer to reflect a one-hundred percent pass­
through to Customer of sucih Increased costs. PNE shall reflect such increased costs on Customer's invoice. 

Bill Payment Assistance: Below Is a list of social service agencies and programs available to low income customers for bill payment 
assistance: 

mailto:customercare@powernewengland.com.
http://www.donoteall.gov


Community Action Program, Belknap/Merrimack Counties 
www.bm-cap.orn 

• Concord225-6880 

• Franklin934-3444 

• Laconla524-5512 

• Meredith 279-4096 

• Suncook 485-7824 

• Warner 456-2207 

Rockingham Community Action 
www.rcactlon.org 

• Portsmouth436-389611-800-639-3896 

• Salem896-8435 

Southern New Hampshire Services {HIIIsbcrough County) 
www.snhs.org 

• Manchester647-4470/1-800-322·1073 

• Nashua869-3440/1-877-211-0723 

• Peterborough924-2243 

Southwestern Community Services (Cheshire and Sullivan Counties) 
www.scshelps.org 

• Keene352-7512/1-800-529-0005 

• Claremont542-9528 

Strafford County Community Action 
www.straffcap.org 

• Dover749-1334 Milton 652-9893 

• Rochester332-3963 Farmington 755-9305 

Tri-County Community Action (Coos, Carroll and Grafton Counties) 
www.!!;J;.<!P&f£! 

• Berlln752-3248 Littleton 444-6653 

• Colebrook 237-8168 Plymouth 536-8222 

• Lancaster788-4477 Woodsville 747-3013 

• Lebanon448-4553 

• Carro11County323-7 400/1-888-842-3835 

l1l PNE Is neither responsible nor liable for any promises, assurances, guarantees or any other statements made by any aggregators, 

brokers or other Independent representatives to induce Customer sign up. Customer should read the terms and condlllons within the PNE 

Energy Supply Residential and Small Commercial Energy Services Term Sheet carefully. If Customer is unhappy with any terms or 

conditions, Including price and length, they may rescind their contract within the PUC mandated rescission period. 

http://www.bm-cap.orn
http://www.snhs.org
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Here is where to find your new supplier/rate after the switch to Resident Power is made: 
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Dear Resident Power Customer: 

We are excited to offer you a competitive Resident Power FLEX rate for your residential 
account(s). Please find enclosed your new rate and supplier terms and conditions. 

You will be happy to know that our electricity sources are not only less expensive than PSNH 
but they are also much cleaner as well. When you switch to Resident Power, you are not only 
saving money, you are also saving the environment! (We have attached the generation disclosure 
labels for (your new supplier PNE) as well as PSNH, have a look and compare for yourself.) 

You have 5 business days to Opt Out of this or any offer we send you. Your Opt Out Date for 
the this notice is 10/XX/2012. To Opt Out please call (603-232-9293) or send an e-mail to 
(marketing@residentpower.com) with OPT OUT in the Subject line before your 5 day Opt Out 
period expires. 

No action is required if you agree with the rate and terms and you will be enrolled with 
your new supplier with the rate and terms indicated below. 

Your New Rate: $0.0XXX/kWh* 
*This is a month to month rate and is subject to change based on market conditions, see supplier 
terms and conditions for details 

Your Current PSNH Rate: $0.0711/kWh 

The NEW PSNH Rate as of January 1, 2013: $.0897/kWh* 
*according to PSNH rate request before NH PUC September, 2012. 

Anticipated Yearly Savings: 10-15% 

Your New Supplier: PNE Energy Supply, LLC 

Term: FLEX Program - Month to Month (no long term commitment) 

Contract Date: XX/XX/XX (term of contract to commence from next available meter read 
date, see below) 

Month of Enrollment Based on your supplier's timelines you will begin receiving your new rate within 1-2 billing cycles 
depending on your meter read date. You will know you have been switched to your new supplier when you see PNE 
Energy Supply LLC on your utility bill and the above rate under the Supplier Services area on your bill. Resident Power is 
not your supplier but your aggregator and negotiator and will continue to work with you at term's end. 

important Notice: Your utility will bill you on behalf of the supplier, maintain your lines and provide customer service with 
regards to billing or service questions. If have any questions about your rate or terms please contact Resident Power 
directly via email at or call us at 603-232-9293. You do not need to contact the 
supplier. You are a customer of and we will assist you with any questions you have with regards to rates, 
terms and renewal of your new Energy Supply Rate. 

Please review the Supplier Terms and Conditions below in this email. We encourage you to print it out for your records 
and save this email as well. If you have any questions, please see our new online FAQ's in print and video 
at hl.l.p://www.residef}tpower.com/fag.php first then give us a call if you have further questions. We are here to serve you. 

Sincerely, 

The Resident Power Team 



PNE Terms and Conditions 

PNE PNE Generation Portfolio and Disclosure Notice: 

$0.095 

$0.090 

$0.085 

$0.080 

$0.075 

$0.070 

$0.065 

$0.060 

Dear Customer, 

http:llgallery .mailchimp.com/9c791 f3d8d1 d32adb8c60c931/files/PNE_Disclosure_Label_ 3 _ 19 _12.pdf 
The PSNH Disclosure can be found for comparison at http://www.psnh.com/disclosurelabel!. 

PNE MONTH to MONTH Residential 
Electricity Services Contract 

Month to Month vs. PSNH 

PSNH Rate - Month to Month 

July Aug Sept Oct Nov Dec Jan Feb Mar Apr May June July Aug Sept 
'11 '11 '11 '11 '11 '11 '12 '12 '12 '12 '12 '12 '12 '12 '12 

*Example Only 

Thank you for choosing PNE as your electric supplier for your Residential electricity account(s). Please find our service terms and 

ccnditions below. New Hampshire Residents are advised that you have three (3) business days from electronic receipt of these 

terms and conditions to rescind the offer. If you have received these terms and conditions via regular hard copy mail, you have 

five (5) business days from the date of post mark to rescind via hard copy maiL 

This is a contract for the supply of electricity between you ("Customer'') and PNE Energy Supply, LLC ("PNE") PNE 1s a New Hampshrre 

based Lrm1ted liability Company. regrstered wrtt1 the New Hampshire Public Utrlrtres Commrss1on ("PUC'') for the sale of res1dent1al. small 

commercial and rndustrial electncity supply Customer has e1ther contracted wrth PNE directly. or retained the servrces of a reg1stered 

electricity aggregator who has signed w1th PNE on your behalf.Ul 

http://gallery.mailchimp.com/9c791
http://www.psnh.com/disciosurelabell.


Terms and Conditions 

PNE offers the Customer a new electricity rate only. Customer's current local utility company will contmue to charge customer for 

transmission and distribution charges, system benefits, taxes and stranded costs associated with servicing the power lines to Customer's 

home or place of business. In the event of a power outage, meter malfunction or any other customer service issue, not related to the cost of 

electricity. Customer is to immediately contact their local utility company (ie PSNH) See Local Utility Services section for more. 

Rate: Your introductory electncity rate is $0.0699 per kWh. Customer is guaranteed this rate for the first month of the rate program 

described below. This rate may increase or decrease over the course of your duration as a PNE Customer. 

Contract Date: 10/22112 (term of contract to commence from next available meter read date) 

Rate Program: MONTH to MONTH Market Based. This Rate can fluctuate monthly based on market conditions. This rate is based on 

the anticipated monthly market rate for electricity in Customer's load zone (i.e. New Hampshire). Customer's monthly rate includes, but IS 

not limited to: Capacity, Line Loss, Ancillary Fees, Supplier Fees, Taxes, ISO adjustments and Renewable Energy Credits as mandated by 

the State of New Hampshire as well as all other applicable energy related charges. 

Late Payment Penalty: In order to provide Customer with the highest level of service and pricing, Supplier reserves the nght to add a 3% 

rate adder to the monthly rate for any Customers that are past due on the1r payments by 30 days on more than one Ill VOice 111 a 12 month 

period This rate adder is in addition to any late charges that may be levied by Customer's host utility company (1 e PSNH) Please prov1de 

prompt payment of your monthly lllVOICes m order to avoid any such penalties. 

Length of Contract: This contract shall commence on the Customer's next available meter read date and remain in effect for auto 

renewing 30 day periods, until such time as customer chooses to return to the utility, or switch to another supplier, or Customer is dropped 

from service by Supplier due to non-payment 

Termination: Customer is not bound to remain with Supplier for any duration other than the initial 30 day period. plus the "Notice Penod" 

"Notice Period" is defined as 45 day written notice from Customer to Supplier alerting Supplier to Customer's des1re to return to their host 

utility company (1 e. PSNH). The notice must be in writing to either the mailing or email address shown below. Please include "Month to 

Month Rate Termination" as well as your utility account number in the Subject Line and include your name and phone number in the 

letter/emaiL 

Termination by Supplier for Non Payment and Fee: Supplier reserves the right to terminate service to Customer in the event of Non­

payment. Any Customer that has a balance of 60 days past due or greater will be subject to immediate termmation of serv1ce by Supplier 

and returned to the host utility company for service, at the sole discretion of Supplier. In the event that Supplier is forced to termmate 

serv1ce w1th Customer due to Non-Payment, Customer acknowledges that Supplier shall be allowed to assess a $1 DO collections charge, 1n 

addition to any and all amounts owed by Customer for electricity service (energy charges only) 

Please allow for one to two billing periods after enrollment or termination for your change 1n rate and supplier to take effect 



Customer Service: For customer service questions please call 603-413-6602 or email customercare@powerneweJ:l91§nd CQI:rJ 

Early Termination Fee: None. 

Local Utility Services: Your local utility (i.e. PSNH) will continue to deliver electricity to Customer's home or place of business, read 

Custome(s meters, issue Customer's bill and make repairs should Customer have an outage or issue with service. Your local utility will 

also respond to emergencies and provide other traditional utility services. The electricity that Customer buys will be included tn your 

traditional local utility monthly bill, unless billing service is unavailable from the local utility at whtch point Customer will recetve a separate 

PNE bill 

Billing: All Customers will continue to be billed by their localuttlity company (i.e PSNH) on their regular monthly invoice. A new section on 

the monthly utility mvoice will outline the PNE electricity supply charge, rn the place of the utility default charge Your local utility company 

works with PNE as a billing agent, so as to cause as little disruption and inconvenrence to Customer's billing routme as possrble The 

contact information for the local utility company may be found on your most recent invoice, should you have a billing question or change 

Please note. some utilities may not offer this billing service, in such case PNE shall invoice Customer on a separate billing statement. 

Billing Agent Information: 

PSNH 
P 0 Box330 
Manchester, NH 03105 
800-662-7764 

Late Penalties, Charges and Fees: Customer's payments are due thirty (30) days from the date of mvoice recerpt Late payments shall be 
assessed a late payment penalty of 1.5% per month. Customer payments that are srxty (60) days past due, will result in a terminatton of 
PNE service and the assessment of an Early Termrnation Fee, See Early Termination Fee section for more 

Do Not Call Registry: Information regarding the Do Not Call Registry, including rnstructions for s1gn up, maybe found 
at www donotcall gov 

Customer Dispute Resolution: If Customer wishes to dispute any Electricity Charge, invoice, notice or service provided under these 
Terms and Conditions, Customer may call PNE and request the billing department at 603-413-6602. Please note that PNE has no control 
over charges levied by your local utility company, so please be sure to check your invoice first to confirm that item at issue is the 
electricity/energy charge. Otherwise. PNE recommends that you call your local utility company to resolve the issue. 

Public Utility Commission Notices: 

The New Hampshire Public Utilities Commission has posted a Consumer Division Hotline number for New Hampshtre consumers to utilize 
should Customer have any questions regarding their rights or responsibilities. That number is 1-800-852-3793. 

PNE maintains customer information with the strictest sense of confidentiality and will not share customer information to any unaffiliated 
party or parties outside the normal and/or necessary scope of serving Customer's energy load. 

Please Note that as a small commercial or residential customer, Customer has a limited right of contract rescission If Customer has 
received electronic notice of these terms and conditions, Customer has three (3) busrness days from receipt to notify PNE of your desrre to 
wrthdraw from this rate program. If Customer has received hard copy notice of these terms and conditions, via regular marl, Customer has 
five (5) busmess days from post marked receipt to notify PNE of your desire to withdraw from this rate program. 

Changes in Law and Regulations: If a new Law or Regulation shall be enacted, or there shall occur any revisions in, implementation of, 
or amendments to, any Law or Regulation that results in increased costs to PNE that would not have occurred but for such change 1n Law 
or Regulation, PNE shall have the right to increase the charges for electricity supply to Customer to reflect a one-hundred percent pass­
through to Customer of such increased costs. PNE shall reflect such increased costs on Customer's invoice. 

Bill Payment Assistance: Below is a list of social service agencies and programs available to low income customers for bill payment 
assistance. 

http://www.donotcall.gov


Community ActiOn Program, BelknapiMernmack Counttes 
"Y:f{_l'{ bm:<;:§p_gr_g 

• Concord225-6880 

• Franklin934-3444 

• Laconia524-5512 

• Meredith 279-4096 

• Suncook 485-7824 

• Warner 456-2207 

Rockingham Community Action 
~cactionQI}J 

• Portsmouth436-389611-800-639-3896 

• Salem898-8435 

Southern New Hampshrre Services (Hillsborough County) 
wNw snhs OI}J 

• Manchester647 -447011-800-322-1073 

• Nashua889-344011 -877-211-0723 

• Peterborough924-2243 

Southwestern Community Serv1ces (Cheshire and Sullivan Counties) 
www.scshelos org 

• Keene352-751211-800-529-0005 

• Claremont542-9528 

Strafford County Community Action 
www.~trn!fcaJl grg 

• Dover? 49-1334 Milton 652-9893 

• Rochester332-3963 Farmington 755-9305 

Tri-County Community Action (Coos, Carroll and Grafton Counties) 
1'{_\'\/W.tccap.org 

• Berlin 752-3248 Littleton 444-6653 

• Colebrook 237-8168 Plymouth 536-8222 

• Lancaster788-4477 Woodsville 747-3013 

• Lebanon448-4553 

• Carro11County323-7 40011-888-842-3835 

W PNE is neither responsible nor liable for any promises, assurances, guarantees or any other statements made by any aggregators, 

brokers or other independent representatives to induce Customer sign up< Customer should read the terms and conditions within the PNE 

Energy Supply Residential and Small Commercial Energy Services Term Sheet carefully< If Customer is unhappy with any terms or 

conditions, mcluding price and length, they may rescind their contract within the PUC mandated rescission period< 

http://www.scshelps.org


Here is where to find your new supplier/rate after the switch to Resident Power is made: 

Public Service 
of New Hampshire 

Contact Information 
~zgr~~i~~~~~64 (anyttme) 
Erna1l psnhreq@psnh com 
Customer Service ~-000-662-7764 
:4ho-ursaday 7daysaweek 

Your account summary 
Prev•ous balance en Feb 7 
?ayment Feb 29 

Balance Forward 
t~e-.v CMrgesiCredJts 

Del1very SeNJces 
8ectncrty Supply Servtces 
Bectuc!ty ConsumptiOn Tax 

Total nfiM charges 

Tota!amountdue 

John Smith 

Statement date Mar 8 201:: 
Customer name key SMH 

Account number. 565$565$5656 

510267 
-$10267 

so 00 

$5247 
$48:4 
$034 

$10105 

$101.05 

The ''Total amount due" must be received by Apr 3, 2012 to avo,d a 1 00% 
!ate payment charge 

Detail for Service at: 
100 Main St, Anytown NH 99999~9999 
Service reference 123456789 61!hng cycle· 07 

Your meter reading for meter# G123456789 
For b!ll;ng penoo Feb 7- Mar 8 (30 days) Next read date on or about Apr 10 2012 

(conlmued an fled page} 

Please detach this stuo ar1d return it wtth your check made payable to PSNH Please consider addmg a $1 for Netghbor Heip!l'lg Ne~ghbor to your oayment 

Public Service 
of New Hampshire 

John Smith 
100 Main St 
Anytown, NH 12345·6789 

=;:u~:~ ~·M~rc~~~~°F) 
Average usage 1n Mar 2012 (31 F) 
Energy Pro111e 

3 A.k•/1'1l'rl 

I I 
M A M J J AS 0 N 0 J 

11l11 

""''' I E&ra. 0 

Account Number Statement date 

MarS, 2012 
Total amount due 
$10105 

2311M1 
20kW1 

J 
F M 

2612 

PSNH 
PO Box 638 
Manchester, NH 03105.0638 

Account number: 505656565656 

PSNH DeHvel)' Ser~ces Detail RATE R RESIDENllAl SVC 
CustomerChrg $1154 
KWH Distnbutron Chrg 611 OOKWi X $0,037670 $230Z 
Transn11ssion Chrg 61tOOKWi X $0.012930 $7.90 
Slmded Cst Recovery Chrg 61tOOK'IIkl X $0.013()80 $799 
System Benefits Chfll 61t00KV\Ii ' $0.003300 $202 

Subtotal $52.47 

Eleclliclly SUpply Detail 
Generation Srvc Chr9~ $4824 

Sublotal $4814 

Taxes 
Electrroty Coosumpbon Tax (calculated by rate $0.00055A<Wh) $0 34 
Total Taxes $0,34 

Explanation of your charges 
The stranded cost recovery charge IS composed of a rate reduction bood charge owned by 
PSNH Fundrng llC as filed wnh the NHPUC and a stranded cost recovery amount approved 
by theNHPUC 

Fo< addJtJOnal informanon about the above charges, please ~sit PS<H's well •te at 
www.psnh.com. 

{codmued 011 next page} 

http://www.psnh.com.


period, the Customer is free to switch electritity providers at no cost. Customers who 

leave PNE's service prior to the completion of their contract will be assessed an Early 

Termination Fee. For details see Early Termination Fee. 

Term and Conditions: PNE offers the Customer a new electricity charge only. 

Customer's current local utility company will continue to charge customer for transmission 

and distribution charges, system benefits, taxes and stranded costs associated with 

servicing the power lines to Customer's home or place of business. In the event of a 

power outage, meter malfunction or any other customer service issue, not related to the 

cost of electricity, Customer is to immediately contact their local utility company (i.e. 

PSNH). See Local Utility Services section for more. 

Customer Service: For customer service questions please call 603-413-6602 or email 

customercare@powernewengland.com. 

Early Termination Fee: If Customer cancels their PNE service at any time prior to the 

natural expiration of their contract, PNE will assess them with a one time Early 

Termination Fee of $100. If Customer does not pay their electricity charges for a period of 

60 days from the time of invoice, PNE will automatically terminate Customer's account 

and place them back with the utility default service. In addition to invoicing Customer for 

any amount still owed at the time of termination, as well as any applicable late charges, 

PNE will assess Customer with the Early Termination Fee. 

Local Utility Services: Your local utility (i.e. PSNH) will continue to deliver electricity to 

Customer's home or place of business, read Customer's meters, issue Customer's bill and 

make repairs should Customer have an outage or issue with service. Your local utility will 

also respond to emergencies and provide other traditional utility services. The electricity 

that Customer buys will be included in your traditional local utility monthly bill, unless 

billing service is unavailable from the local utility at which point Customer will receive a 

separate PNE bill. 

Billing: All Customers will continue to be billed by their local utility company (i.e. PSNH) 

on their regular monthly invoice. A new section on the monthly utility invoice will outline 

the PNE electricity supply charge, in the place of the utility default charge. Your local utility 

company works with PNE as a billing agent, so as to cause as little disruption and 

inconvenience to Customer's billing routine as possible. The contact information for the 

local utility company may be found on your most recent invoice, should you have a billing 

question or change. Please note, some utilities may not offer this billing service, in such 

case PNE shall invoice Customer on a separate billing statement. 

mailto:customercare@powernewengland.com.


Billing Agent Information: 

PSNH 

P.O. Box330 

Manchester, NH 03105 

800-662-7764 

Late Penalties, Charges and Fees: Customer's payments are due thirty (30) days from 

the date of invoice receipt. Late payments shall be assessed a late payment penalty of 

1.5% per month. Customer payments that are sixty (60) days past due, will result in a 

termination of PNE service and the assessment of an Early Termination Fee, See Early 

Termination Fee section for more. 

Do Not Call Registry: Information regarding the Do Not Call Registry, including 

instructions for sign up, maybe found at www.donotcall.gov 

Customer Relocation: In the event that Customer relocates within the PNE service 

territory while under contract with PNE for electricity supply, Customer must contact PNE 

thirty (30) days prior to the relocation in order to begin account transfer and avoid Early 

Termination Fee. If Customer relocates while under contract with PNE and does not 

transfer their new account to PNE on the next scheduled meter read date, PNE may 

assess an Early Termination Fee. Customer that relocate out of state or out PNE service 

territory, will be assessed an Early Termination Fee, if such relocation takes place while 

Customer is under contract with PNE. 

Customer Dispute Resolution: If Customer wishes to dispute any Electricity Charge, 

invoice, notice or service provided under these Terms and Conditions, Customer may call 

PNE and request the billing department at 603-413-6602. Please note that PNE has no 

control over charges levied by your local utility company, so please be sure to check your 

invoice first to confirm that item at issue is the electricity/energy charge. Otherwise, PNE 

recommends that you call your local utility company to resolve the issue. 

Public Utility Commission Notices: 

The New Hampshire Public Utilities Commission has posted a Consumer Division Hotline 

number for New Hampshire consumers to utilize should Customer have any questions 

regarding their rights or responsibilities. That number is 1-800-852-3793. 

http://www.donotcall.gov


PNE maintains customer information with the strictest sense of confidentiality and will not 

share customer information to any unaffiliated party or parties outside the normal and/or 

necessary scope of serving Customer's energy load. 

Please Note that as a small commercial or residential customer, Customer has a limited 

right of contract rescission. If Customer has received electronic notice of these terms and 

conditions, Customer has three (3) business days from receipt to notify PNE of your desire 

to withdraw from this rate program. If Customer has received hard copy notice of these 

terms and conditions, via regular mail, Customer has five (5) business days from post 

marked receipt to notify PNE of your desire to withdraw from this rate program. 

Changes in Law and Regulations: If a new Law or Regulation shall be enacted, or there 

shall occur any revisions in, implementation of, or amendments to, any Law or Regulation 

that results in increased costs to PNE that would not have occurred but for such change in 

Law or Regulation, PNE shall have the right to increase the charges for electricity supply 

to Customer to reflect a one-hundred percent pass-through to Customer of such increased 

costs. PNE shall reflect such increased costs on Customer's invoice. 

Bill Payment Assistance: Below is a list of social service agencies and programs 

available to low income customers for bill payment assistance: 

Community Action Program, Belknap/Merrimack Counties 

www.bm-cap.org 

• Concord225-6880 

• Franklin934-3444 

• Laconia524-5512 

• Meredith 279-4096 

• Suncook 485-7824 

• Warner 456-2207 

Rockingham Community Action 

www.rcaction.org 

• Portsmouth436-3896/1-800-639-3896 

• Salem898-8435 

http://www.bm-cap.org
http://www.rcaction.org


Southern New Hampshire Services (Hillsborough County) 

www.snhs.org 

• Manchester647 -4470/1-800-322-1073 

• Nashua889-3440/1-877-211-0723 

• Peterborough924-2243 

Southwestern Community Services {Cheshire and Sullivan Counties) 

www .scshelos.org 

• Keene352-7512/1-800-529-0005 

• Claremont542-9528 

Strafford County Community Action 

www.straffcap.org 

• Dover749-1334 Milton 652-9893 

• Rochester332-3963 Farmington 755-9305 

Tri-County Community Action (Coos, Carroll and Grafton Counties) 

www .tccap.org 

• Berlin752-3248 Littleton 444-6653 

• Colebrook 237-8168 Plymouth 536-8222 

• Lancaster788-4477 Woodsville 747-3013 

• Lebanon448-4553 

• Carroi1County323-7 400/1-888-842-3835 

PNE is neither responsible nor liable for any promises, assurances, guarantees or any 

other statements made by any aggregators, brokers or other independent representatives 

to induce Customer sign up. Customer should read the terms and conditions within the 

PNE Energy Supply Residential and Small Commercial Energy Services Term Sheet 

carefully. If Customer is unhappy with any terms or conditions, including price and length, 

they may rescind their contract within the PUC mandated rescission period. 

http://www.snhs.org
http://www.scshelps.org
http://www.straffcap.org
http://www.tccap.org


Here is where to find your new supplier/rate after the switch to Resident Power is made: 
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